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11. SERVICE

11.1 Warranty Service
1. During the warranty period, Seller is only due to material defects in the product or process problems caused by the
failure to give free repair, the user required warranty must be presented with purchasing bills and warranty cards, clear
statement of the full name of the purchased product model, the body of the nameplate on the product code, the date of
purchase, while providing the machine and accessories requires warranty, and are authorized by the maintenance center
to verify, or do not have warranty rights.
2. During the warranty period, the following consumable parts are not covered by the warranty due to natural wear and
tear in use:
— Wear in service: commutator, bearing, bushing, gear, O-ring, etc.
— Consumables: housing, polishing pads, backing plate of sander, etc.
— *Non-warranty parts and maintenance labor costs are the responsibility of user.
3. The following are not covered under warranty:
— Failure to present a valid warranty card and proof of purchase, or the information on the warranty card does not match
the physical object.
— Damage caused by failure to use, maintain and store the product in accordance with the instructions for use.
— Damage caused by drooping, water ingress, etc., due to improper use, storage or transportation.
— Damage caused by failure to use original ONETECH parts.
— The user disassembles, or causes damage by repairing, rebuilding, disassembling, or maintaining in non-ONETECH
authorized service points.
— Damage caused by forcing the brakes or exerting excessive pressure on power tools when they are operated at high
speed.
— Damage caused by starting a power tool without reaching a constant speed or stopping it completely before it starts
to process a work piece or change functions.
—  Working in dusty or humid environments for long periods of time without timely maintenance due to the entry of
foreign objects.
— Battery damage caused by frequent under-charging or under-discharging of the battery or by being hit or changing the
charger plug on its own.
— ONETECH reserves the right to modify the above terms and conditions at any time without notice, and has the final
interpretation of the above warranty terms.
— Visit the official website www.onetech-tools.com for the latest product information

11.2 EXEMPTION FROM LIABILITY

The manufacturer and his representative are not liable for any damage and lost profit due to interruption in business caused
by the product or by an unusable product.

The manufacturer and his representative are not liable for any damage which was caused by improper use of the power tool
or by use of the power tool with products from other manufacturers.

BATTERY TOOL USE AND CARE

»  Recharge only with the charger specified by the manufacturer. A charger that is suitable for one type of battery pack
may create a risk of fire when used with another battery pack.

»  Use power tools only with specifically designated battery packs. Use of any other battery packs may create a risk of
injury and fire.

»  When battery pack is not in use, keep it away from other metal objects, like paper clips, coins, keys, nails, screws or
other small metal objects, that can make a connection from one terminal to another. Shorting the battery terminals
together may cause burns or a fire.

»  Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact accidentally occurs, flush
with water. If liquid contacts eyes, additionally seek medical help. Liquid ejected from the battery may cause irritation
or burns.

» Do notuse a battery pack or tool that is damaged or modified. Damaged or modified batteries may exhibit unpredictable

behavior resulting in fire, explosion or risk of injury.

» Do not expose a battery pack or tool to fire or excessive temperature. Exposure to fire or temperature above 130°C may
cause explosion.
»  Follow all charging instructions and do not charge the battery pack or tool outside the temperature range specified in

the instructions. Charging improperly or at temperatures outside the specified range may damage the battery and
increase the risk of fire.
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3. PRODUCT DESCRIPTION

3.1 Components

Foam/Wool Pad (not included)
Backing Plate

Front Grip

Speed Control Dial

Trigger Lock Button

(o))

Switch Trigger

Release button

© N o v A~ w DN R

1\

Battery (not included)

3.2 Technical Data

Orbit size, | Rated speed, | Rated voltage, |Backing plate, | Foam/Wool pad, | Net weight, Output
Model " A
mm rpm VvV DC mm (inch) mm (inch) kg shaft
NTO9EC-305 15 2000 - 5000 18 125 (5) max. 1(2: : (155)0 2.0 M8

4. INTENDED USE

The machine is designed for polishing painted surfaces.

WARNING!

To guarantee electrical safety, the machine must not be damp or operated in a damp environment. The user bears the
responsibility for damage and accidents caused by improper use.

5. FEATURES AND INSTALLATION

5.1 Electronics

1. Constant speed

The preselected motor speed is maintained on a constant level. Electronic controls ensure a steady cutting speed even when
operating under different loads.

Note: The performance will be weakened in speed 5-6. The performance will also be weakened within low-speed load
protection polisher.

2. Soft start

The smooth start-up ensures safety and reduces splash of polishing compound, extending the switch trigger and gear service
life.

3. Stepless speed setting

Stepless speed setting meets multiply applications, the user can adjust speed according needs:

Speed 1-2: Even apply of polishing compound.

Speed 3-4: Elimination of scratches and marks.

Speed 5-6: Restoration of mirror shine.

WARNING!

Do not use power tool continuously in low speed for a long time to avoid overheating.

4. Accelerator switch

The power tool features an accelerator switch, the father you press the switch, the faster it will operate. The speed can be
regulated steplessly between 2000 rpm and the maximum speed preset on the speed control dial.

Note: The function only valid for power tool with an accelerator switch.

5. Double torque

The gear system with double reduction has double torque output and ultra-long service life for continuous work under load.
Note: The function only valid for power tool with the gear system of double reduction.
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5.2 Install backing plate

1. To install, remove the battery pack and place the tool on its tool rest with the machine upright.
2. Attach the backing plate onto the spindle.

3. Use hex-wrench to secure the backing plate with the bolt supplied with the machine.

5.3 Attach polishing accessories

Ensure accurate attachment of foam/wool pad to backing plate by looking at the edge of polishing pad. If the polishing pad is
offset, it may cause vibration.

WARNING!

Do not use large size polishing pad that exceed the design range of the machine.

6. OPERATION

6.1 Removing/Inserting the Battery

To remove the battery, push in the release buttons and pull the battery pack away from the tool.
WARNING! Always remove battery pack before changing or removing accessories.

To insert the battery, slide the pack into the body of the tool. Make sure it latches securely into place.

6.2 Speed control

Generally, lower speeds are recommended for tight work areas and higher speeds are ideal for large surface areas.
Use the speed control dial to set the maximum speed for the application:

. Set the speed control dial to the desired maximum speed.

. Pull the trigger or push forward switch block.

. Increase or decrease pressure on the trigger to vary the speed if fitted with accelerator switch block.

. Use the trigger lock to LOCK ON the tool for continuous use, if desired.

. To stop the tool, release the trigger or press down switch.
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6.3 Guidance

> Do not work on the power tool if its electronics are defective as this may lead to excessive speeds. Defective electronics
mean that there is no smooth start-up and the speed regulation fails.

> Do not overload the machine by pressing with excessive force! The best polishing results are achieved with moderate
application pressure. The polishing capacity and quality are mainly dependent on the selection of the correct polish.

> Hold the machine with two hands, one on the motor housing and one on the gear head to ensure safe guidance.

6.4 Polishing

> Move the polisher back and forth in long, sweeping strokes. Too much pressure, the wrong angle or improper motion may
cause swirl marks or burning.

> For detailed polishing instructions, read the instructions provided with the finishes, waxes and polishes.

6.5 Preventing the paint from burning

> This can occur if you polish at high speed for long time or you allow the polishing pad to stay in one spot for even a long
period of time. To prevent burning through paint, use very light pressure and keep the polisher moving constantly,
especially when working near edges or where there are abrupt changes in the contour of the work surface.

> Be particularly careful when working at high speed which are more likely to burn through paint.

6.6 Preventing snagging

WARNING! To reduce the risk of injury, please follow the instructions followed. Snagging can cause the tool to kick back,

and lost of control.

> Snagging occurs when polishing pads get caught on rough edges of a work surface.

> Snagging can cause the tool to suddenly "kick back" and it may cause the pad to burn through the paint.

> To reduce the risk of snagging, use the polisher at low speeds when polishing rough surfaces. For tricky areas such as near
trim or between a mirror and window on a car, do not take chances with a polisher. Polish these surfaces by hand.
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7. MAINTENANCE AND CARE

Keep your tool, battery pack and charger in good repair by adopting a regular maintenance program.

Inspect your tool for issues such as undue noise, misalignment or binding of moving parts, breakage of parts, or any other
condition that may affect the tool operation. Return the tool, battery pack, and charger to a service facility for repair.

After six months to one year, depending on use, return the tool, battery pack and charger to a service facility for inspection.
If the tool does not start or operate at full power with a fully charged battery pack, clean the contacts on the battery pack. If
the tool still does not work properly, return the tool, charger and battery pack, to a service facility for repairs.

WARNING! To reduce the risk of personal injury and damage, never immerse your tool, battery pack or charger in liquid or
allow a liquid to flow inside them.

8. CAUSES AND CORRECTIVE MEASURES

WARNING!

To reduce the risk of injury, always unplug the charger and remove the battery pack from the charger or tool before performing
any maintenance.

Never disassemble the tool, battery pack or charger. Contact a service facility for ALL repairs.

8.1 If machine cannot start up, or work intermittently, check in following steps:
1. Check and replace the switch.
2. Check and replace the speed control dial.

8.2 Fails to adjust speed
Check and replace the speed control dial.

8.3 Serious heating
1. Do not use the machine for a long time in low speed (1-2), which causes the motor to work slowly and poor heat
dissipation, thus overheating the machine. You can set the machine in highest speed and idle it for a few minutes to reduce
the temperature.
2. Frequent dusting of motors and air intakes.
3. Use backing plate of proper size. The polishing pad that over machine design-size is not allowed to use.

8.4 Strong smell of burning
1. Check the backing plate for lock in place and thread for match up.
2. Check the shaft of backing plate for loosing.
3. Check the bearing or shaft for wear.

8.5 Backing plate deflecting
1. Check the backing plate for lock in place and thread for match up.
2. Check the shaft of backing plate for loosing.
3. Check the bearing or shaft for wear.

9. ACCESSORIES

Original accessories
Use only high quality accessories for a maximum performance. Low quality accessories may cause serious machine imbalance
that decreases the quality of the working results and increase machine wear.

10. ENVIRONMENT

Disposal
To protect the environment and human, damaged power tools must be recycled or reused in an environmentally friendly
manner!
1. Do not dispose of electric power tools in household waste! Recycle devices, accessories and packaging. Observe
applicable country-specific regulations.
2. Before scrapping of machine, be sure to cut off the power cord so that the machine cannot be reused.
3. For more information on product recycling, consult your local government, waste treatment center or dealer.



